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Cart Overview 
 
 
The PVC10-SBUX-CAFE-MST1 Cart manufactured by PIVOT measures approximately 
34 inches wide by 108 inches in length (9 feet) by 96 inches in height (8 feet). 
 
This Cart features a signature box canopy with a beautiful hardwood veneer. 
  

 
 

This Cart is designed to be a rear-line unit and complemented with other Carts to form 
the Enhanced Starbucks Pop-Up Store. 
 
The Double Espresso Cart is packed with features. 
 

• Supports 2 Mastrenas 
• Espresso Rinser 
• Integrated Hutch Cock Pit for enhanced functionality 
• Work Sink with Water Tower and Pitcher Rinser 
• PIVOT’s plumbed Drainboard 
• Hand Sink 
• 48-inch Undercounter Refrigerator 
• LED Ceiling Lights 
• Furniture-Grade Oak Veneer – Updatable 
• 304-Stainless Steel Countertop with Marine Edge 
• Complete electrical system with Load Center 
• PIVOT’s proven Utility Engine under the hood 
• Premium powder coated metal construction 
• UL Listed – US & Canada 
• A Turnkey plug ‘n play solution 
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Cart Construction 
 
 
The PVC10-SBUX-CAFE-MST1 Cart is manufactured with a base construction of Steel 
and Aluminum.  This is in comparison to many other Carts that are constructed of 
wood, steel frame or plastic. 
 
PIVOT’s base construction provides an optimal platform for durability, functionality, 
portability and product life.  These materials also provide this Cart with a CLASS A 
Flame Spread rating and is perfect for all environments. 

 
Another huge advantage of the PIVOT Cart base construction 
is that 100% of the WASTE when manufacturing this Cart is 
100% RECYCLABLE.  After a long product life cycle, this Cart 
can also be refurbished and re-deployed to enjoy another 
complete life cycle, saving our natural resources and your 
hard-earned dollars.  When it eventually comes time to retire, 
100% of the structure of this Cart can be recycled to offer 
great sustainability of our natural resources. 

 
All steel and aluminum components are powder coated satin black for beauty and ease 
of maintenance. This type of base construction provides the best platform for 
durability, long lasting functionality and cleanliness in the wet, harsh and high-volume 
environment of a Starbucks® store. 
 
The strong base construction is softened by beautiful Furniture-Grade natural Oak 
wood veneers to give this Cart the unmistakable premium Starbucks® look and feel. 
304-Stainless Steel countertops with marine edge provides a durable and optimal 
work surface. 
 
All PIVOT Carts come with premium, non-marking, industrial wheels designed to easily 
support the weight of the Cart as well as provide many years of maintenance free 
service. These wheels are affixed onto PIVOT’s base structure comprised of 11-gauge 
steel to provide uncompromising performance in high volume commercial 
environments. 
 
These Carts come pre-installed with all Utilities and undercounter equipment from the 
factory for a turn-key store package. 
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UL Certification 
 

 

The PVC10-SBUX-CAFE-MST1 Cart is UL Listed in both the United States and Canada. 

 

 

 

 

 

 

 

 

 

You can find our listing on the UL Directory under our file number KNNS.E475132 for the 

United States and KNNS7.E475132 for Canada, or by following these links (or copy and 

paste them into your favorite internet browser). 

 

 

UNITED STATES 

 

http://database.ul.com/cgi-

bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS.E475132&ccnshorttitl

e=Custom-

built+Food+Service+Equipment&objid=1084945455&cfgid=1073741824&version=version

less&parent_id=1073989156&sequence=1 

 

 

CANADA 

 

http://database.ul.com/cgi-

bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS7.E475132&ccnshorttit

le=Custom-

built+Food+Service+Equipment+Certified+for+Canada&objid=1084945460&cfgid=10737

41824&version=versionless&parent_id=1073989158&sequence=1 

 

  

http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment&objid=1084945455&cfgid=1073741824&version=versionless&parent_id=1073989156&sequence=1
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment&objid=1084945455&cfgid=1073741824&version=versionless&parent_id=1073989156&sequence=1
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment&objid=1084945455&cfgid=1073741824&version=versionless&parent_id=1073989156&sequence=1
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment&objid=1084945455&cfgid=1073741824&version=versionless&parent_id=1073989156&sequence=1
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment&objid=1084945455&cfgid=1073741824&version=versionless&parent_id=1073989156&sequence=1
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS7.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment+Certified+for+Canada&objid=1084945460&cfgid=1073741824&version=versionless&parent_id=1073989158&sequence=1
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS7.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment+Certified+for+Canada&objid=1084945460&cfgid=1073741824&version=versionless&parent_id=1073989158&sequence=1
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS7.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment+Certified+for+Canada&objid=1084945460&cfgid=1073741824&version=versionless&parent_id=1073989158&sequence=1
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS7.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment+Certified+for+Canada&objid=1084945460&cfgid=1073741824&version=versionless&parent_id=1073989158&sequence=1
http://database.ul.com/cgi-bin/XYV/template/LISEXT/1FRAME/showpage.html?name=KNNS7.E475132&ccnshorttitle=Custom-built+Food+Service+Equipment+Certified+for+Canada&objid=1084945460&cfgid=1073741824&version=versionless&parent_id=1073989158&sequence=1
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Specifications 
 
 
The PVC10-SBUX-CAFE-MST1 Cart measures approximately 34 inches wide by 108 
inches in length (9 feet) by 96 inches in height (8 feet).  Exact dimensions are shown 
below. 
 
Front View 

 

 
 
 
Rear View 
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Left View 

 

 
 
Right View 

 

 
 
 
Top View 
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Equipment Plan 
 
The PVC10-SBUX-CAFE-MST1 Cart is complemented with the best commercial 
equipment as required by Starbucks.  This equipment includes: 
 

• QTY 2 - Mastrena Espresso Machines 
• PIVOT Drainboard 
• Hand Sink with Faucet 
• Work Sink with Pitcher Rinser and Water Tower 
• 48-inch Beverage Air Refrigerator 

 
 

 
 
 
Please note that all equipment cutsheets are located in Appendix A (Equipment 
Cutsheets) and Appendix C (Plumbing Equipment Cutsheets).  
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Summary Guide for Equipment 

 
Outlined below is a Summary Guide for all equipment for the PVC10-SBUX-CAFE-MST1 
Cart. 
 
Please note the following: 
 

• Included in Cart – This equipment comes included and installed in the PIVOT 
Cart. 

• Included in Equipment Package – This equipment is required by the Starbucks® 
Cart and can be purchased in the Equipment Package through PIVOT. 

• Starbucks® – This equipment must be purchased separately and is not included 
in either the Cart or the Equipment Package Price.  This must be purchased and 
provided directly by Starbucks®. 

 
Equipment Category DID# Included 

in Cart 
Included in 
Equip. Pkg. 

Starbucks® 

Mastrena Coffee 12694   ⍟ 
PIVOT Drain Board Sink PIVOT ✓   
Krowne Hand Sink Sink PIVOT ✓   
Krowne Work Sink Sink PIVOT ✓   
Pitcher Rinser Sink PIVOT ✓   
Water Tower Sink PIVOT ✓   
Beverage Air Refrigerator Refrigeration PIVOT ✓   

 

 
Note: ⍟ Customer must order this directly from Starbucks®.  Please note that any equipment or option 
not explicitly listed above is not included with the Cart or Equipment Package.   
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Material Finishes 
 
 
The PVC10-SBUX-CAFE-MST1 Cart incorporates the best material finishes in the 
industry to provide many years of beauty and performance.  PIVOT Carts are well 
known for its low cost of maintenance and durability. 
 
 
Powder Coat 

 
PIVOT powder coats all metal surfaces to ensure a lasting and quality finish.  Power 
coat is extremely durable, as well as washable, making it the perfect finish for high 
volume concession environments. 
 
This Cart is powder coated with a high quality “Series 38-Super Durable” exterior 
grade satin finish.  This powder coat is manufactured by Tiger Drylac. 
 
Please find detailed Product Specifications in Appendix E (Material Finishes 
Documentation) of this Product Guide. 
 
 
Countertops 

 
This Cart comes standard with a 304-Stainless Steel Countertop with Marine Edge.  
This countertop is manufactured by PIVOT.  
 
This countertop provides the ideal work surface for sanitary food/beverage 
preparation providing both strength and durability. 
 
 
Veneers 

 
PIVOT Carts are designed with an innovative Veneer system that adds beauty and 
value to your Cart.  Veneers are set in an aluminum frame and affixed to the Cart with a 
proprietary hanging system.  This hanging system utilizes a keyhole design to allow the 
Veneer frame to be easily removed and installed.  An integrated locking system 
ensures the Veneer stays in place until you would like to remove it. 
 
The Veneer that comes standard with this Cart is a beautiful Furniture-Grade natural 
Oak hardwood lightly stained and finished with lacquer to provide a beautiful yet 
durable surface. 
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Cart Utilities 
 
The PVC10-SBUX-CAFE-MST1 Cart comes with utilities pre-installed at the factory.  
These utilities include:  Electric, Water Supply and Sanitary. 
  

 
 
The Utility Compartment (shown above) on the left side of this Cart contains all the 
utilities for this Cart and the combined Store that this Cart is integrated into.  PIVOT 
has developed this engine over many iterations and years to provide this optimal 
performance. 
 

 
Electrical 

 
The Cart is outfitted with a SquareD load center Model # QO324L125G 
(See attached cut sheet in Appendix B).  This load center is rated for 
120/208V 125AMP 3 PH. 

 
 
SquareD QO115, QO120, QO250 and QO330 circuit 
breakers are used for all 120V 15AMP, 120V 20AMP, 208V 50AMP and 
208V 3PH 30AMP circuits respectively (See attached cut sheets in 
Appendix B).   Please note that these load center circuit breakers are not 
GFCI circuit breakers.  GFCI receptacles are used in lieu of GFCI circuit 
breakers as a standard. 
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Electrical wiring for all circuits utilize appropriately sized MC Cable.   All 
receptacle boxes are single or double gang metal boxes commonly referred 
to as J Boxes.  Receptacles for non-GFCI applications utilize the Leviton 
CR20-W (see attached cut sheet in Appendix B) for all 120V 15AMP and 
120V 20AMP circuits.  PIVOT utilizes 20AMP receptacles and 12-gauge 
wiring (for 20 AMP) for our 15AMP receptacles so that any receptacle and 
circuit can be easily upgraded from 15AMP to 20AMP by simply upgrading 
the circuit breaker in the load center. 
 
Levlok GFCI MGFN2-W (see attached cut sheet in Appendix B) 
receptacles are used for all 120V 15AMP and 120V 20AMP GFCI 
applications.  As above, PIVOT utilizes 20AMP receptacles and 12-gauge 
wiring (for 20 AMP) for our 15AMP receptacles so that any receptacle 
and circuit can be easily upgraded from 15AMP to 20AMP by simply 
upgrading the circuit breaker in the load center. 
 

A 4 Gauge/5 Wire SOOW power cord is used to supply power to 
the Cart’s load center terminated by a Hubbell HBL560P9W 
60AMP Male AC Connector.  This connector is pre-installed on the 
Cart at PIVOT’s factory.  PIVOT provides approximately 10 feet of 
whip for this SOOW cord (from the outside of the Cart).  If 
additional length is needed, alternative connector is required or a 

different electrical setup is needed, please communicate those changes during the 
ordering process.  Please note that additonal charges may apply.  Once an order has 
been placed, PIVOT may or may not be able to accommodate those changes. 
 

At the desired service location, the customer is responsible for 
providing and installing the appropriate receptacle for this Cart 
to plug into.  The matching receptacle for the above male 
Hubbell connector is the Hubbell HBL560R9W 60AMP Female 
AC Receptacle shown to the right. 
 

Alternatively, depending on the site and 
use needed, a SOOW cable can be used with 
the Hubbell HBL560C9W 60AMP Female AC Connector to connect 
the Cart. 
 

Another option is using a Mechanical 
Interlock which offers the benefit of having a 

disconnect.  The fused version is HBL560MIF9W and the unfused 
version is HBL560MI9W from Hubbell. 
 

It is the customer’s responsibility to meet local jurisdictional 
codes and to have the proper receiving receptacle/connector installed by a licensed 
electrician prior to the installation of the Cart.  Changes to this standard setup must be 
communicated and agreed prior to ordering the Cart from PIVOT.  PIVOT takes no 
responsibility for meeting local jurisdictional code requirements.  
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The SOOW cord exits the Cart from a 2-inch access hole in the Cart baseplate at the 
rear of the Cart as shown above.  This elevated access hole prevents the cord from 
hitting the ground and dragging during transport. 
 
Please note that load center can accommodate up to 125AMPS.  The cord and 
connector are rated at 60AMPS. 
 

PIVOT Jockey Box 

 

PIVOT does have an optional accessory that can be 
purchased to make the installation of the on-site 
electrical even easier – the PIVOT Jockey Box. 
 

This Jockey Box is a pre-configured junction box with 
unistrut for mounting.  This box contains the Hubbell 
receptacle mounted to the bottom and wired to a 
terminal block installed inside of the box.  This Jockey 
Box is designed specifically for this Cart providing 3 
Phase 120/208V 60AMPS.  This Jockey Box should be 
installed by a licensed and certified electrician.  
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Electrical Plan 
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Load Schedule 
 
The load schedule for the PVC10-SBUX-CAFE-MST1 Cart is shown below. 
 
 

 
 
 

The peak load of the Cart is estimated at 56.51AMPS at 3 Phase 120/208V.  This Cart is 

rated at 60AMPS. 
 
 
  

Project: Main Breaker AMPs:

Panel: Line Voltage:

Load Name
Load 

AMPs

Breaker 

AMPs
CHK #

A Phase 

WATTS

B Phase 

WATTS

C Phase 

WATTS
CHK #

Breaker 

AMPs

Load 

AMPs
Load Name

1 3100

600 2

3 3100

3100 4

5 800

3100 6

7 1000

1000 8

9 2150

25 10

11 2150

12

13 220

14

15

16

17

18

19

20

21

22

23

24

5920 8375 6050

56.51

A1                      

Mastrena
28.8 30

7.3 20
A4                         

DPump

A5                         

HWH
20

A8                      

SCW1
20 30

20 5

30 28.8

15 1

A2               

Refrigerator

A3                   

Mastrena

A6                         

Accessory

A7                         

Lights

12 20 10

Load Schedule
PVC10-SBUX-CAFE-MST1

Double Espresso Cart

60 AMP

120/208V 3PH 5 WR SOOW

Estimated Amperage

Total Watts Per Phase
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Water Supply 

 

The PVC10-SBUX-CAFE-MST1 Cart is 
designed to accept Filtered Water 
supplied into PIVOT’s integrated Water 
Manifold system.  This Water Manifold is 
constructed of copper and is used to 
control the water supply to all 
equipment in the Cart which are 
individually connected using stop valves 
supporting 3/8-inch compression 
fittings.  The Water Manifold in this Cart 
supports 5 connections. 
 

As Carts offer a great portable and temporary store 
platform, PIVOT recommends the installation of a Hose 
Bibb (rated for potable water – lead free) as the water 
source to supply this Cart and a fresh water supply 
hose as the delivery mechanism for supplying water 
from the hose bibb to the Cart.  Utilizing this technique 
can have the additional advantage of simplified 
permitting as the Carts would be viewed as a “large 
piece of equipment” that is UL Listed instead of a Store 
build. 
 

Alternatively, this Water Manifold can be hard 
plumbed utilizing the water inlet on the TOP of the 
manifold (this connection is a dog ear elbow (¾” FIP) – 
ships from the factory with a ¾” brass plug) or 
through the valve on the bottom with the appropriate 

adapters (adapters not 
provided by PIVOT). 
 
PIVOT provides and installs 
Stainless Steel braided hoses 
to all supported equipment (please refer to the Equipment 
Plan section of this document) from this Water Manifold to 
the location of each piece of equipment. 
 
Please note that all plumbing equipment cutsheets are 
located in Appendix B – Utility Cutsheets. 
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Water Supply Diagram 
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Sanitary 
 
All sanitary lines, internal to this Cart, are pre-installed at PIVOT’s factory.  These lines 
consist of Schedule 40 PVC piping with the appropriate PVC, Brass and John Guest 
connection fittings. 
 
This Cart comes standard with a Drain Pump 
system to easily pump, out and up, all Sanitary from 
the Cart.  This system features a Liberty 405 Drain 
Pump (shown on the right – product cutsheet 
provided in Appendix B).  This Drain Pump features 
a ½ HP motor and can move graywater to a 
maximum head height of almost 35 feet and a 
maximum liquid temperature of 180 degrees F. 
 

Due to the height of the 90lb 
Ice Bin, a Condensate Pump is 
used (Liberty LCU-15 show on the left) to pump the draining 
water from this Ice Bin into the main sanitary line as shown in 
the diagram below. 
 
 

 
Sanitary Diagram 
 
 
 

 
  



www.PivotCorp.com 21  

 
 

Sanitary - Site Preparation 
 
When utilizing PIVOT’s innovative Drain Pump system, site preparation is reduced to 
installing a Sanitary line to the store location from the closest available and applicable 
drain.  The Drain Pump can pump up and out to this drain.  The stub out connection 
needs to accept a 1 ½ inch SCH 40 PVC pipe from this Cart. 
 

 
 
 
PIVOT includes one Check Valve located in the vertical PVC piping near the outlet of 
the Drain Pump.  All other requirements downstream of that Check Valve must be 
supplied and installed by the customer. 
 
Please note that all utilities (electric, water supply and sanitary) included in this Cart is 
UL Listed from the factory and is based on the National Standards of the United States.  
PIVOT makes no guarantees and takes no responsibility for meeting local jurisdictional 
code.  It is the customer’s responsibility to review this Cart with their local codes 
department and obtain approval. 
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Interior Layout 

 
 

 
 
Shown above is an interior view of the Cart (Cart with the doors suppressed). 
 
The interior of the Cart is divided into 2 compartments.  The compartments from left to 
right are as follows. 
 

• Main Utility 
• Refrigerator 
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Lighting 
 
 
The PVC10-SBUX-CAFE-MST1 Cart contains 3 recessed ceiling LED lights.  These lights 
are 120V AC and accept GU10 bulbs.  The bulbs supplied with this Cart are LED GU10 
6.5W (60-Watt equivalent) 3000K. 
 
The lighting in this Cart is extremely efficient with only a total of 19.5 Watts of energy 
consumption. 
 
 
 
Lighting Plan 
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Maintenance Tool Box 
 
 

 
 
The PVC10-SBUX-CAFE-MST1 Cart comes with a Maintenance Toolbox that contains 
spare parts that can be used for future maintenance of the Pop-Up Store.  
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Pre-Requisites & Site Preparation 
 
 
The only pre-requisite and site preparation for the PVC10-SBUX-CAFE-MST1 Cart are 
as follows. 
 

• Finished hard and mopable floor to pass health inspection 
• Electrical feeder (3 Phase 120/208V 60AMP 4G – 5WR) terminating in a 

Hubbell receptacle or PIVOT Jockey Box 
• Water supply terminating with a Hose Bibb rated for potable water 
• Sanitary stub out terminating in a 1 ½-inch SCH 40 PVC connection 
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Shipping 
 
 
PIVOT will provide shipping of the PVC10-SBUX-CAFE-MST1 Cart to the store location. 
 
There are multiple shipping options available: 
 

• Common Freight/FTL - Dock to Dock 
• Common Freight/FTL – Installer Offload 
• PIVOT Trailer Delivery 

 
Please contact PIVOT for more information. 
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Installation 
 
The PVC10-SBUX-CAFE-MST1 Cart comes in fully assembled components for an 
extremely easy installation.  These components are listed below. 
 

• Main Unit 
• Left Support Wing 
• Right Support Wing 
• Canopy Top Crown 

 
Installation time is less than 1 hour with 2 people. 
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LIMITED WARRANTY 
 
PIVOT LLC (“PIVOT”) warrants to the original purchaser (“Purchaser”) that it will 
repair or replace components of the Products (as defined in the Master Product Sales 
Agreement) manufactured by PIVOT (except for components not warranted under 
“Exclusions”) that are defective in material or workmanship under normal interior use 
and service (“Defects”).  PIVOT’s obligation under this warranty is limited to the repair 
or replacement, at PIVOT’s option, of the applicable components.  This limited 
warranty shall only apply to Defects that are reported to PIVOT within the applicable 
warranty period and which, upon examination by PIVOT, prove to be defective.  This 
warranty extends only to the first purchaser of a product, and is not transferable or 
assignable.  
 
 
APPLICABLE WARRANTY PERIOD 
 
The applicable warranty period, measured from the date of delivery to the original 
purchaser, shall be as follows: 
 

a) Two (2) years for all PIVOT Products and components (except for the products 
and components listed in (b), (c) and (d), and except for components not 
warranted under “Exclusions”), including baseplate structures, chassis 
structures, doors, locks, wheels and level glides. 

b) One (1) year for all LED components including LED Drivers, Strip Lights, 
Fixtures and Modules. 

c) One (1) year for all signage. 
d) One (1) year for all veneers. 

 
In PIVOT’s reasonable discretion, PIVOT shall make the determination of how to 
correct any Defect covered by this Limited Warranty.  If PIVOT opts to replace an item, 
replacement components will be substantially comparable to the items replaced, 
subject to availability (identical colors and other features may not be available.)  If 
PIVOT elects to repair the defective item, PIVOT will correct the Defect in such a 
manner as to restore the item to substantially the same conditions, which would have 
existed had the Defect not been present.  PIVOT shall have no liability for work 
performed by Purchaser or Purchaser’s agents or for the cost thereof.  No action to 
correct any Defect shall extend the duration of this Limited Warranty. 
 
TERMINATION OF WARRANTY 
 
The limited warranty shall immediately terminate if the Product is removed from the 
original installation site. 
 
 
OBTAINING WARRANTY SERVICE 
 
Warranty service must be obtained through either PIVOT or an authorized dealer in 
the PIVOT product line for which warranty service is requested.  PIVOT may be 
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contacted for warranty service inquiries or issues via email at 
warranty@pivotcorp.com, through the PIVOT website at www.pivotcorp.com, by 
phone at (404) 671-9326, by facsimile at (404) 671-9325, or by mail to PIVOT, ATT:  
WARRANTY DEPT, 851 Hickory Flat Hwy, Canton, Georgia 30115. 
 
It is the purchaser’s obligation to arrange for delivery of a Product to PIVOT or one of 
its authorized dealers for warranty service, which delivery shall be at purchaser’s 
expense.  It is also the purchaser’s obligation to comply with the warranty service 
instructions provided either by PIVOT or its authorized dealer.  If the Product was 
purchased from an authorized dealer and not directly from PIVOT, the purchaser must 
provide PIVOT with completed warranty registration information within thirty (30) 
days after purchase in order to obtain the benefits of this warranty. 
 
 
EXCLUSIONS 
 
This Limited Warranty does not cover third party equipment, sinks, faucets, and 
plumbing accessories.  Any warranties on these items are extended directly by the 
manufacturer of these items to the original purchaser.  Information on these 
manufacturers’ warranties will be enclosed with the applicable products.  Also, PIVOT 
will furnish copies of any of the warranties extended by any such manufacturers upon 
request. 
 
This Limited Warranty does not cover and PIVOT shall not be liable for: 
 

1) defects, damage, or other conditions caused, in whole or in part, by misuse, 
abuse, negligence, alteration, accident, freight damage, tampering, or failure to 
seek and obtain repair or replacement in a timely manner; 

2) matching of color, grain, or texture except to commercially acceptable 
standards; 

3) changes in color caused by natural or artificial light; 
4) products which are not installed, used, and properly cleaned and maintained 

as required in the PIVOT “Installation” and/or “Installation/Operation” 
Manual for the applicable product; 

5) products considered to be of a consumable nature, such as light bulbs and 
surge suppression products; 

6) accessories or parts not manufactured by PIVOT; 
7) charges by anyone (including PIVOT’s authorized dealers) for adjustments, 

repairs, replacement parts, installation, or other work performed upon or in 
connection with such products which are not expressly authorized in writing 
in advance by PIVOT; and 

8) costs and expenses of routine maintenance and cleaning; and 
9) representations and warranties made by any person or entity other than 

PIVOT. 
10) This Limited Warranty does not cover consumer products for the purpose of 

the Magnuson-Moss Warranty Act. 15 U.S.C. Sec. 2301 et seq. including 
without limitation, any refrigerator, freezer, range, oven, dishwasher, garbage 
disposal, exhaust fan, thermostat, equipment, doors, sinks, water heater, or 

mailto:warranty@pivotcorp.com
http://www.pivotcorp.com/
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any of the appliances, equipment, fixtures, finishes, or similar items, except as 
may be required by any statutory warranty.  All such items covered by a 
manufacturer’s and supplier’s warranties covering such consumer products 
are assigned to the Purchaser.  PIVOT is not in any way, responsible or liable 
for the performance under any manufacture’s or supplier’s warranties. 

11) This Limited Warranty does not cover routine maintenance, normal wear and 
tear, or conditions resulting from unreasonable use, misuse, negligence, 
and/or failure to provide reasonable and necessary maintenance in a timely 
manner. 

12) This Limited Warranty does not cover maintenance items, defects resulting 
from improper maintenance, failure to maintain, misuse, abuse or failure of 
PIVOT to follow operating or care instructions. 

13) This Limited Warranty does not cover defects in workmanship or materials 
supplied during the construction phase by anyone other than the PIVOT, its 
agents, employees and subcontractors acting on behalf of PIVOT. 

14) This Limited Warranty does not cover defects or damage resulting from fires, 
floods, storms, the elements, electrical malfunctions, power outages, accidents 
or acts of God. 

15) Any damage as a result of shipping, loading, unloading, moving or installation. 
 
 
EXCLUSIVE REMEDY; CONSEQUENTIAL DAMAGES DISCLAIMER 
 
PIVOT’S ONLY OBLIGATION UNDER THIS LIMITED WARRANTY IS THE REPAIR OR 
REPLACEMENT OF DEFECTIVE PARTS.  PIVOT SHALL NOT BE LIABLE FOR AND 
HEREBY DISCLAIMS ANY DIRECT, SPECIAL, INDIRECT, INCIDENTAL, EXEMPLARY, OR 
CONSEQUENTIAL DAMAGES OR DELAYS, INCLUDING, BUT NOT LIMITED TO, 
DAMAGES FOR LOSS OF PROFIT OR INCOME, LOSS OF USE, 
DOWNTIME, COVER, AND EMPLOYEE OR INDEPENDENT PIVOT WAGES, PAYMENTS, 
AND BENEFITS. 
 
 
NO AUTHORIZATION 
 
No person or firm is authorized to create or approve for PIVOT any other obligation or 
liability in connection with the products. 
 
 
WARRANTY DISCLAIMER 
 
THIS LIMITED WARRANTY IS PIVOT’S ONLY WARRANTY AND IS IN LIEU OF ALL 
OTHER WARRANTIES, EXPRESS OR IMPLIED.  PIVOT MAKES NO IMPLIED 
WARRANTIES OF ANY KIND INCLUDING ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  THIS WARRANTY IS 
LIMITED TO THE REPAIR OR REPLACEMENT OF DEFECTIVE PARTS.  ALL IMPLIED 
WARRANTIES ARE LIMITED IN DURATION TO THE PERIOD OF THIS LIMITED 
WARRANTY 
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STATUTE OF LIMITATIONS 
 
No Claim (defined below) may be brought against PIVOT for breach of this limited 
warranty, an implied warranty, if any, or for any other claim arising out of or relating 
to the products, more than ninety (90) following expiration of the limited warranty 
period.  In the event multiple warranty periods exist with respect to a product, the 
ninety (90) day period provided for herein shall begin to run from expiration of the 
warranty period for the component to which the claim relates. 
 
DISPUTE RESOLUTION AND LIMITATION OF LITIGATION 
 
a.  Agreement to Avoid Litigation.  PIVOT and Purchaser agree to encourage the 
amicable resolution of disputes involving PIVOT’s performance under this Limited 
Warranty, without the emotional and financial costs of litigation.  Accordingly, each 
party hereto agrees that their claims, grievances or disputes (hereinafter referred to as 
“Claims” or “Claim”) shall be resolved using the procedures set forth below.  Any party 
having a Claim (“Claimant”) against the other party (“Respondent”) (collectively, the 
“Parties”) shall notify the Respondent in writing (the “Notice”) stating plainly and 
concisely; (1) the nature of the Claim, including the Persons involved and Respondents 
role in the Claim; (2) the legal basis of the Claim (i.e., the specific authority out of which 
the Claim arises); (3) the Claimant’s proposed remedy; and that the Claimant will meet 
with the Respondent to discuss in good faith ways to resolve the Claim. 
b.  Negotiations and Mediations.  The Parties shall make every reasonable effort to 
meet in person and confer for the purpose of resolving the Claim by good faith 
negotiation.  If the Parties do not resolve the Claim within 60 days of the date of the 
Notice (or within such other period as may by agreed upon by the Parties)(the 
“Termination of Negotiations”), Claimant shall have 30 additional days to submit the 
Claim to mediation to JAMS (www.jamsadr.com), who is an independent agency 
performing dispute resolution services in the metropolitan Atlanta area.  The Parties 
shall divide the cost of the mediation, with each party paying half of the costs.  If 
Claimant does not submit the Claim to mediation within 30 days after Termination of 
Negotiations, or does not appear for mediation, Claimant shall be deemed to have 
waived the Claim, and Respondent shall be released and discharged from any and all 
liability to Claimant on account of such Claim.  Any settlement of the Claim through 
mediation shall be documented in writing by the mediator.  If the Parties do not settle 
the Claim within 30 days after submission of the matter to the mediation process, or 
within such time as determined by the mediator, the mediator shall issue a notice of 
termination of the mediation proceedings (the “Termination of Mediation”).  The 
Termination of Mediation notice shall set forth that the Parties are at an impasse and 
the date that the mediation was terminated. 
 
c.  Final and Binding Arbitration.  Claimant shall have 15 days after the Termination of 
Mediation to submit the Claim to arbitration in accordance with O.C.G.A. §9-9-1. et. 
Seq., and the arbitration shall take place in metropolitan Atlanta, Georgia.  Claimant 
will pay the cost of any filing fees for the arbitration.  The arbitration shall be 
conducted by and in accordance with the rules and procedures promulgated by the 
Construction Arbitration Associates, Ltd. (“CAA”).  In the event the CAA is unavailable 
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of unable to arbitrate the Claim, the Parties may agree to another professional 
arbitrator appointed in accordance with O.C.G.A. § 9-9-1 et. seq. If the Claim is not 
timely submitted to arbitration or if the Claimant fails to appear for the arbitration 
proceeding, the Claim will be deemed abandoned, and Respondent shall be released 
and discharged from any and all liability to Claimant arising out of such Claim.  This 
subsection (c) is an agreement to arbitrate and is specifically enforceable under the 
applicable arbitration laws of the State of Georgia.  The arbitration award (the 
“Award”) shall be final and binding, and judgment may be entered upon it in any court 
of competent jurisdiction to the fullest extent permitted under the laws of the State of 
Georgia. 
d.  Cost.  The Claimant shall pay any filing fees for the arbitration.  Each party shall pay 
the fees and expense of its own counsel. 
 
MISCELLANEOUS 
 
a.  This Limited Warranty is not renewable.  Purchaser’s rights and obligations under 
the Limited Warranty are personal and not transferable.  This Limited Warranty may 
not be assigned or transferred upon resale or lease of the Property. 
b.  Purchaser’s sole remedy under this Limited Warranty is the repair or replacement 
of any Defect.  In no event, shall PIVOT’s total liability hereunder exceed the purchase 
price of the PIVOT deliverables.  The liability of Purchaser hereunder is expressly 
limited to the repair and replacement of the Defects.  No responsibility is assumed for 
any secondary or consequential damage resulting from or arising out of any defect and 
nothing in this warranty shall render the Purchaser liable in any respect for any injury 
or damage to any persons or property by reason of any defects to the PIVOT’s 
Property.   
c.  This Limited Warranty constitutes the entire agreement between Purchaser and 
PIVOT with respect to the subject matter hereof, and no representations, inducements, 
promises or agreements, oral or otherwise, not expressly set forth herein shall be of 
any force of effect.  This Limited Warranty shall be governed by the laws of the State of 
Georgia.   
 
 
 
 
 
 
 

  



www.PivotCorp.com 33  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX A 

 

 

Equipment 
Cutsheets 
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Beverage Air UCR48AHC 
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APPENDIX B 

 

 

Utility 
Cutsheets 
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SquareD Load Center QO324L125G 
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SquareD Circuit Breaker QO115 
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SquareD Circuit Breaker QO120 
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SquareD Circuit Breaker QO330 
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Leviton CR20-W Receptacle 
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Levlok GFCI MGFN2-W Receptacle 
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Hubbell HBL560P9W 

 

 
 
  



www.PivotCorp.com 55  

 

 
 
  



www.PivotCorp.com 56  

 

 
 
  



www.PivotCorp.com 57  

 

 
 
  



www.PivotCorp.com 58  

 
Bosch Hot Water Heater (Model# ES2.5) 
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Liberty Condensate Pump (Model# LCU-15) 
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Liberty Drain Pump (Model# 405) 
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APPENDIX C 

 

 

Plumbing Fixtures 
Cutsheets 
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Krowne Hand Sink (Model# HS-1425 & HS-1225) 
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PIVOT Drain Board 
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T&S Water Tower (Model# B-1210-12) 
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T&S Water Tower (Model# B-0710) 
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Pitcher Rinser 

 

 



www.PivotCorp.com 72  

 

  



www.PivotCorp.com 73  

 
 
 
 
 
 

 
 
 
 
 
 
 

APPENDIX D 

 

 

Other Equipment 
Cutsheets 
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Mastrena 
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Material Finishes 
Documentation 
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Powder Coat 
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